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To: DDRS Waiver Service Providers

From: Anne Davis, Bureau of Quality Improvement Services Director
Re: Save The Date: National Core Indicator 101 webinar

Date: January 27, 2015

The Bureau of Quality Improvement Services (BQIS), within the Division of Disability and
Rehabilitative Services (DDRS), is pleased to host a webinar surrounding the National Core Indicator
(NCI) project. The Human Services Research Institute (HSRI), in collaboration with the National
Association of State Directors of Developmental Disabilities Services (NASDDDS), developed the NCI
Project as a means for states to evaluate the quality of services provided to individuals with
developmental disabilities. All DDRS approved providers who deliver services under the
Community Integration and Habilitation (CIH) Waiver and/or the Family Supports (FSW) Waiver are
welcome to participate.

The National Core Indicators are standard measures used across states to assess the outcomes of
services provided to individuals and families. Indicators address key areas of concern including
employment, rights, service planning, community inclusion, choice, and health and safety.

As a service to our waiver providers, BQIS is hosting this webinar to ensure providers have an
overall understanding of the NCl survey, its purpose, and the type of information it can generate.

Webinar Details:
Date: Thursday, February 5, 2015
Time: 1:00 p.m. EST (webinar to last approximately 1 hour)

Topic: Josh Engler of HSRI will present the following:
= Qverview of the NCl survey
= Type of information the survey generates
= Type of reports developed through the collection of data, and what
states receive
= Time will be allotted for questions and answers.

A subsequent email will provide registration information and details as the date approaches.

In the meantime, questions may be directed to Anne Davis, Director of BQIS, at
Anne.Davis@fssa.in.gov or 317-234-1147.
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